


































































































































































































































































































































































































































 APPENDIX K 
 

Water Use Projections Letter 



Demand 
(1) Sales

Unaccounted 
Use (2)

1999-00 4,787 4,237 549 0 4,787 --
2000-01 4,474 4,105 369 0 4,474 --
2001-02 4,674 4,281 393 0 4,674 --
2002-03 4,511 4,167 344 0 4,511 --
2003-04 4,758 4,314 444 0 4,758 --
2004-05 4,547 4,122 425 0 4,547 --
2005-06 4,526 4,027 500 0 4,526 --
2006-07 4,816 4,349 467 0 4,816 --
2007-08 4,455 4,123 332 0 4,455 --
2008-09 4,272 3,930 342 0 4,272 --
2009-10 3,929 3,558 371 0 3,929 --

2014-15 (3) 5,021 5,021 0 0 5,021 146
2019-20 (3) 4,830 4,830 0 0 4,830 140
2024-25 (3) 4,846 4,846 0 0 4,846 140
2029-30 (3) 4,862 4,862 0 0 4,862 140

(1) See Table 2
(2) Historical unaccounted use = supply minus demand
(3) Projected water demand; based on Urban Water Use Target and populations from Table 8.
(4) Excludes recycled water

Recycled Water

Urban Water 
Use Target 
(GPCD)  (4)

TABLE 4B
HISTORICAL AND PROJECTED WATER DEMAND

(ACRE-FEET)

Fiscal 
Year

Groundwater
TOTAL 

DEMAND

Demand

Z:\Jobs\2113\2010 UWMP\Tables\Table 4B REV - Water Use
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FIRES AND OTHER DISASTERS 
 
 
 

WARNINGS AND ALERTS 
- Check inventory of emergency repair equipment and supplies. 
- Stock service trucks with service and repair supplies. 
- Check communication equipment. 
- Turn on pumps to fill reservoirs. 
- Fill all vehicles with fuel. 
- Allow emergency crews to take care of personal business. 
- Line up work crews and schedules. 

 
 

EMERGENCY REPAIRS 
- Emergency repairs shall be made in accordance with the Company's normal water 

 works practice and specifications. 
 

- A designated lead man shall be in charge of each task. Personnel, materials or 
 equipment shall not be employed without the immediate or remote direction of the 
 lead man. 
 

- Superintendent or higher level employees shall first be consulted when emergency 
 response conditions will subject employees to serious personal risk. 
 
 
 
NOTE: See page 4 for contractors list 
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CANCELLATION OF BOIL WATER ORDER NOTICE  
 

On                     , you were notified of the need to boil/disinfect all tap water used for drinking and 
cooking purposes. Sunny Slope Water Company in conjunction with the California Department of 
Health Services has determined that, through the abatement of the health hazard and comprehensive 
testing for the water, your water is safe to drink. It is no longer necessary to boil your tap water or 
for you to consume bottled water. 
 
For more information, call: 
 
 SUNNY SLOPE WATER COMPANY 
 (626) 287-5238 
 
 OR 
 
 DEPARTMENT OF HEALTH SERVICES 
 Sanitary Engineer 
 (818) 551-2044 
 (818) 551-2004 
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EMERGENCY CHLORINATION PLAN 
 
In the event emergency chlorination is necessary: 

1. The Emergency Operations Coordinator will notify the crew who are certified water 
 treatment operators and are trained in the safe handling of chlorine. 
 

2. The crew will be equipped with all necessary safety equipment. 
 

3. The crew will use HACH DR/700 Colorimeter to test for chlorine residuals. 
 

4. The chlorine residuals will be frequently taken at all reservoirs and throughout 
 distribution system, and the results will be maintained at the EOC. 
 

5. Adjustments will be made as needed at the Sodium Hypochlorite Generating Systems 
located at the companies’ Main Office, Duarte Booster Station and Well #13 to maintain at 
least 1.0 PPM chlorine residual. 

 
6. If additional chlorine is needed to bring the residual to a minimum 0.5 PPM in the system, 
Well #11 & #12 can be hooked up to a 150 LB gas cylinder to deliver chlorine treated water 
directly off the well. The chlorine injection station is located between Well #11 & #12 in the 
garden shed in back of our main office property. The gas cylinder would have to be picked 
up from the distributor and then hooked up to the unit. We do not store any gas chlorine at 
any of our premises. 

 
7. In addition to the chlorination stations at the well sites, we are equipped with a portable 
gas chlorinator in which we can set up at any location on our system simply by welding an 
adapter to the water main and hooking up the chlorinator. 

 
8. Chlorine injection equipment is cleaned and inspected by a certified contractor on a 

 yearly basis. 
 

9. Gas masks are located at the main office along with a self contained breathing apparatus 
for repairing any leaks that may occur. Also there is an emergency repair kit located in the 
chlorine shed at the main office if needed for the gas cylinders when on the premises. 
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DESCRIPTION OF CHLORINATION FACILITIES 
 
Sunny Slope Water Company has Sodium Hypochlorite Generating Systems at three locations to 
treat drinking water on a continuous basis and one emergency gas chlorine injection unit to treat 
water from Well #11 and #12 only in an unusual situation if additional treatment is necessary. Gas 
cylinders are not stored at our premises. 
 
Chlorination System for Reservoirs #1 & #4 – The Sodium Hypochlorite Generating System for 
Reservoir #1 & #4 is housed in a 10 feet by 10 feet  fiberglass shed which is founded on a concrete 
pad. The shed houses all the equipment necessary to: generate, produce and store liquid sodium 
hypochlorite, pump and distribute product to Reservoir #1 & #4, analyze chlorine residual from 
reservoirs and adjust automatically to stay within the set parameters. Manual adjustments can be 
made to the system to increase/decrease amount of chlorine if necessary. Also, extra salt bags are 
stored in the shed for use in the generating process. 
 
Chlorination System for Wells #11 & #12 – This chlorination system is located between Well #11 
& #12 in the garden shed in back of our main office property. It is located inside of a wooden 
structure with a corrugated aluminum roof. This structure is used as a storage for grounds 
maintenance equipment and houses the chlorination system in a small, separate room. This room has 
wood framed, plywood walls and is able to house two 150-pound chlorine cylinders, which allows 
one cylinder to be active and the other to be in standby service. These two 150-pound chlorine 
cylinders are supported by a metal frame with built in scales underneath the cylinders to monitor the 
chlorine usage. Chlorine cylinders are not stored in this room or at any of our facilities. Cylinders 
must be picked up from the distributor. The chlorination process control panel and blending 
equipment are mounted along an outside wall of the structure. All chlorine cylinders are restrained 
by heavy duty metal chains near the top of the cylinders. Both ends are connected to the studs in the 
walls. A restraining bar, which is attached to the wall stud, exists behind the cylinders and provides 
additional lateral restraint. 
 
Chlorination System for Wells #8 & #9 (Duarte Boosters) – This Sodium Hypochlorite 
Generating System for Wells #8 & #9 is housed in a 10 feet by 10 feet  fiberglass shed which is 
founded on a concrete pad. The shed houses all the equipment necessary to: generate, produce and 
store liquid sodium hypochlorite, pump and distribute product to Zone 2 in our distribution system, 
analyze chlorine residual from Zone 2 and adjust automatically to stay within the set parameters. 
Manual adjustments can be made to the system to increase/decrease amount of chlorine if necessary. 
This system is also set up to pump chlorine directly to the pump line for Wells #8 & #9 
automatically when they are turned on. Extra salt bags are stored in the shed for use in the generating 
process. 

Chlorination System for Well #13 – This Sodium Hypochlorite Generating System for Well #13 is 
housed in a 10 feet by 10 feet  fiberglass shed which is founded on a concrete pad. The shed houses 
all the equipment necessary to: generate, produce and store liquid sodium hypochlorite, pump and 
distribute product to Zone 3 in our distribution system, analyze chlorine residual from Zone 3 and 
adjust automatically to stay within the set parameters. Manual adjustments can be made to the 
system to increase/decrease amount of chlorine if necessary. This system pumps chlorine directly 
into the pump line into Reservoir 4 automatically when the well is turned on. Extra salt bags are 
stored in the shed for use in the generating process. 











 
 

APPENDIX M 
 

Draft Water Shortage Contingency Resolution  
 
 



 
RESOLUTION NO.________ 

 
SUNNY SLOPE WATER COMPANY 

 RESOLUTION PROHIBITING WASTEFUL USE OF WATER  
 
Sunny Slope Water Company (herein after SSWC) does hereby resolve as 
follows: 
 
REGULATIONS AND RESTRICTIONS ON WATER USE 
It is hereby resolved by SSWC, to conserve water supply for the greatest public 
benefit and to reduce the quantity of water used within SSWC’s service area; 
wasteful use of water should be eliminated. SSWC conservation of water 
includes the following regulations and restrictions on water use: 
 
1. No retail customer shall waste water.  As used herein, the term “waste” 

means: 
 

a. Use of potable water to irrigate turf, ground-cover, shrubbery, crops, 
vegetation, and trees (agricultural accounts are excluded from the time of 
irrigation restriction) between the hours of 10:00 o’clock A.M. and 6:00 
o’clock P.M. or in such a manner as to result in runoff for more than five 
(5) minutes; 

b. Use of potable water to wash sidewalks, walkways, driveways, parking 
lots, open-ground or other hard surfaced areas except where necessary 
for public health or safety; 

c. Allowing potable water to escape from breaks within the customer’s 
plumbing system for more than twenty-four (24) hours after the customer 
is notified or discovers the break; 

d. Washing cars, boats, trailers, aircraft, or other vehicles by hose without a 
shutoff nozzle and bucket except to wash such vehicles at commercial or 
fleet vehicle washing facilities using water recycling equipment; 

e. Use of potable water to clean, fill or maintain decorative fountains, lakes or 
ponds unless such water is recycled. 

 
2. The following restrictions are effective during a declared Water-Shortage 

Emergency. 
 

a. No restaurant, hotel, café, cafeteria or other public place where food is 
sold, served or offered for sale, shall serve drinking water to any customer 
unless expressly requested; 

b. Use of potable water for construction, compaction, dust control, street or 
parking lot sweeping, building washdown where non-potable or recycled 
water is sufficient; 

c. Use of potable water for sewer system maintenance or fire protection 
training without prior approval by the Mayor; 



d. Use of potable water for any purpose in excess of the amounts allocated 
or each class of service. 

 
3. Other restrictions may be necessary during a declared Water Shortage 

Emergency, to safeguard the adequacy of the water supply for domestic, 
sanitation, fire protection, and environmental requirements. 
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